
Electro Kettle 

Instruction Manual. 

1. Read and follow the instructions in this user manual even if you feel you are familiar with the product, and find a 

place to keep it handy for future reference. 

2. It might lead to potential injury from misuse of this product. 

3. Check the voltage before using the appliance. 

4. Fill up Kettle below the highest-water mark to avoid overflow when boiling. Water should not be lower than the lowest-

water line or it will damage the Kettle.  

5. When filling water, please keep the water away from the bottom of the encloser and before connecting to the base unit, 

please wipe away beads of water below with a dry cloth to avoid a risk of electric shock or short circuit. 

6. Place kettle on the base supplied and press the switch button. 

7. The kettle will automatically turn off when water boils. 

Safety: 

1. When using any electrically powered product, basic safety precautions should always be followed. 
2. This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety. 

3. Children should be supervised to ensure that they do not play with the appliance. 
4. Remove and safely discard any packaging material and promotional labels before using the kettle 
5. This appliance is intended to be used for boiling water only and not for any other purposes. Do not add any other 

substances to the water. 
6. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified 

persons in order to avoid a hazard. 
7. This appliance is intended to be used in household and similar applications such as: 

– staff kitchen areas in shops, offices and other working environments 
– farm houses 
– by clients in hotels, motels and other residential type environments 
– bed and breakfast type environments. 

8. Water may spill and cause danger if it is overfilled above the maximum level. 
9. Use caution when pouring water from the kettle; do not pour the water too quickly. 
10. While the water is boiling, or just after the water has been boiled, avoid contact with steam from the spout as it will 

scald. 
11. Do not touch hot surfaces. The heating element surface is subject to residual heat after use. Use the handle for lifting 

and carrying the kettle.  
12. The kettle must be used only with the power base supplied. 
13. Unplug power cord when kettle is empty and not in-use. 

14. At the room with temperature below zero degrees Celsius，do not let the power supply connected to the power plug 

as it will cause the automatic temperature controller to reset the temperature and it leads to heating the element. 

15. Remove base unit when cleaning the kettle 

16. After cleaning, wipe away the water on the kettle encloser and base before using the kettle. 

 
 
 
 



 
 
CAUTION:  

Do not operate the kettle on an inclined plane. Do not operate the kettle unless the element is fully immersed. Do not 
move while the kettle is switched on. 

To prevent damage to the appliance do not use alkaline cleaning agents when cleaning, use a soft cloth and a mild 
detergent. 
 
WARNING:  
Avoid spillage on the connector. 
Do not operate appliances with wet hands. 
Turn off the Power switch before removing the base unit. 
To protect against electric shock or personal injury, do not immerse kettle base, power base, power cord, or power plug in 
water or allow moisture to come into contact with these parts. 

How to clean kettle 

1. Unplug the power cord and allow the kettle to cool down before start cleaning. 

2．Do not immerse the kettle, the base unit and/or the power socket into water. 

3. Ensure the electronic line circuit dry. 

4．Wipe the kettle body with a damp cloth. Do not use alkaline cleaning agents. 

How to eliminate scale 

To keep kettle in a good working condition, scale need to be removed regularly. If the kettle shuts down automatically 

before boiling, it indicates that the kettle scale is too much, you can clear the scale to resolve. Please use several methods 

in the following to clear the scale: 

1．Please add the 0.5 liter eight-degree white vinegar to the kettle, let it soak for an hour. 

2. Drain white vinegar after an hour and wash it 4-5 times with clean water. 

Specifications: 

Rated Voltage/Frequency: 220V-240V～50Hz 

Rated Power: 1500W 

Rated Capacity: 1.8L 

 

 

 

 

 

 



 

Troubleshooting 

Failure Sources of failure and trouble shooting 

Kettle turns off before water 

boils 

1. Build up of kettle scale.  

Add equal parts of cold water and white vinegar, boil and leave for 30-60 minutes, drain and 

flush with clean water several times. 

2.Insufficient water in the kettle 

The kettle does not work 

 

1. Check all connections and power supply. 

2. Damaged Power Cord 

Unusual water odour 

 

May result when kettle is used for the first time. 

Scale inside kettle 

 

Caused by calcium carbonate and magnesium carbonate in water supply. 

Remove scale as described above. 

 


